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I. Registering a New Account

1) At the home page, click the “CREATE ACCOUNT” button.

2) Fill up all the required fields with correct information and click the “REGISTER” button.
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II. Logging In

1) At the home page, click the “LOGIN” button.

2) Enter your registered email address and the corresponding password and then click the “LOGIN”
button.
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III. Applying for Annual Report

1) Upon logging in, click the Annual Report icon from the Services page.

2) Fill up all the required fields with accurate information and click the “SUBMIT” button.



BI e-Services User Manual e-services.immigration.gov.ph

5May 26, 2023

3) Wait for your Reference Number to appear. This confirms that your application has been submitted
successfully.
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IV. Applying for Dual Citizenship

1) Upon logging in, click the Dual Citizenship Principal Application icon from the Services page.

2) After reading the instructions and reminders, click “UNDERSTOOD”.
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3) Fill up all the required fields with accurate information and click the “SUBMIT” button

4) Select from the Payment Options to proceed to the online payment portal.
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V. Applying for ECC-B

ECC - B Online process flow

1) Upon logging in, click the Emigration Clearance Certificate icon under the Services page.
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2) Tick the checkbox and click the “CONFIRM” button.

3) Fill up all the required fields with accurate information and click the “SUBMIT” button.
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4) Select from the Payment Options to proceed to the online payment portal.
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VI. Applying for Visa Waiver

Visa Waiver Online Process Flow

1) Upon logging in, click the Visa Waiver icon under the Services page.
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2) After reading the instructions and reminders, click “PROCEED”.

3) Fill up all the required fields and click “SUBMIT”.
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4) Select from the Payment Options to proceed to the online payment portal.
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VII. Applying for W.E.G.

Waiver of Exclusion Ground Online Process Flow

1) Upon logging in, click theWaiver of Exclusion Ground icon under the Services page.
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2) Tick the checkbox and click the “CONFIRM” button.

3) Tick or select the options that are applicable to you and click the “SUBMIT” button.



BI e-Services User Manual e-services.immigration.gov.ph

16May 26, 2023

4) After reading the instructions and reminders, click “PROCEED”.

5) Fill up all the required fields and click “SUBMIT”.
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6) Select from the Payment Options to proceed to the online payment portal.
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VIII. Applying for Tourist Visa Extension

Tourist Visa Extension Online Process Flow

1) Upon logging in, click the Tourist Visa Extension icon form the Services page.
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2) After reading the instructions and reminders, click “PROCEED”.

3) Fill up all required fields with accurate information and click the “SUBMIT” button.
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4) Select from the Payment Options to proceed to the online payment portal.
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IX. Changing Account Password

1) Upon logging in, click the profile name/icon and click “CHANGE PASSWORD”.

2) Enter your current password and your new password then click the “SUBMIT” button.
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X. Updating Profile Information

1) Upon logging in, click the profile name/icon and click “UPDATE PROFILE”.

2) Input on the fields you wish to edit then click the “SUBMIT” button to save the changes.


	I.Registering a New Account
	II.Logging In
	III.Applying for Annual Report
	IV.Applying for Dual Citizenship 
	V.Applying for ECC-B
	VI.Applying for Visa Waiver
	VII.Applying for W.E.G.
	VIII.Applying for Tourist Visa Extension
	IX.Changing Account Password



